Southeastern Laboratories, Inc.

Total Water and Waste Water Treatment — Services and Products

Notice to Our Customers Regarding COVID-19

Update: March 11, 2020

At Southeastern Laboratories, our commitment to maintaining a safe and healthy work
environment is paramount. As such we are closely monitoring the COVID-19
Coronavirus and flu outbreaks in the U.S.

As of today, COVID-19 nor the flu has had any significant impact on SEL operations, its
supply chain, nor its ability to serve our customers. In an abundance of caution and
concern for our employees and customers, we are taking precautions to help lower risks
of disease spreading:

« We will follow all your site-specific policies and honor your requests to refrain from
coming on site once communicated to us.

* We have advised our employees to follow CDC and public health guidance regarding
hygiene and have encouraged those that experience flu-like symptoms to stay home
and consult medical professionals.

* We are encouraging our employees to proactively consider whether meetings and site
visits can be conducted by video or teleconference, rather than in person.

We appreciate the trust you place in SEL. We pledge to update you of any relevant
business impacts and changes in our plans. Should any questions arise, please contact
your SEL representative directly or through our offices at (919) 751-1001 or by email at
selabs@selaboratories.com .
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